                                                                                                  [image: image1.jpg]ocdaction

(ts time 1o det




Volunteer Role Description

Volunteer Role Title: Advocate
Aim of volunteering role: 

To help, support and ‘empower’ people with OCD, promoting self determination and informed choice in decisions affecting them. Advocates promote and highlight the ‘rights’ of their clients.
Tasks: 

1. To supply accurate and up to date information as requested
2. To work on instruction of the client not in ‘best interests’
3. To identify options for the client and to support their choice 
4. To represent the wishes and views of the client to third parties, either in person, by letter or by phone
5. To promote and encourage client ‘self advocacy’ where possible
Skills needed:
1. Empathy and understanding

2. Knowledge of OCD and how it might affect each individual

3. Tact

4. Diplomacy

5. A non judgemental attitude

6. Good listening skills

7. Reliability

8. Basic word processing/ IT skills ( desirable but not essential)

9. Basic literacy and numeracy skills
Other requirements:
       The ability input data into a central case management system (desirable but not essential)

       The ability to access public transport or to drive a car

       Access to a telephone -landline or mobile.

Targets:

         To build a small case load of clients within an agreed location

         To offer some telephone support to clients within the North West and Midlands region

         To offer Advocacy support on a regular basis to members of local support groups 

         To take part in training days and supervision sessions as required (flexibility assured)

Time:
Flexible time commitment.
Place of work:

Home based (paperwork and phone contact) and some outreach work with clients at locations to be agreed with Advocacy Manager. 
Volunteer manager:

 Jude Wynne: 0845 3906234: ( Based North Wales)
Benefits offered:

1. Training days throughout the year
2. Regular case ‘supervision’

3. Expenses paid

4. Insurance cover

5. Volunteer recognition events, e.g. Christmas and other holidays
References:

Two references will be required.  Ideally one of these should be a work related or’ professional’ reference ie former employer, tutor, social worker, healthcare professional. The other should be from someone who has known you for over 2 years, (excluding family members).
CRB ( Criminal Records Bureau Check):
Because some of our clients are classed as ‘vulnerable’ under ‘Protection of Vulnerable Adults’ protocols, all volunteers who are working as Advocates, must have an ‘Enhanced CRB check’. These checks will be free to the Volunteers. The Advocacy Manger is happy to answer any queries about these checks and would encourage potential volunteers not to be put off by this standard protocol.
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